
Your Home.
Your Care. Your Way.

www.localguardians.com

Take control of your home care package
Minimise fees
Choose your own workers
Be supported by your own dedicated 
Care Advisor

SELECT THE CARERS AND 
SERVICE PROVIDERS YOU WANT

Local Guardians easy to use technology 
will help you find providers who have met 
all safety and compliance checks.

Want the same carers and service providers
each time? YOU decide on your services, 
who provides them, and when.

READY TO JOIN?

Get in touch and we’ll happily guide you 
through the process. 

VIC & TAS: 	 (03) 7067 0555
NSW & ACT: 	 (02) 7227 7661
QLD & NT: 	 (07) 2139 7090
WA & SA: 	 (08) 6383 8819 

customer@localguardians.com
www.localguardians.com

WHAT MAKES LOCAL GUARDIANS 
THE RIGHT CHOICE FOR YOU?

Simple home care agreement 

(no  argon)

Easily claim reimbursements

Cabcharge Card (optional)

Your own dedicated, 

responsive Care Advisor

Services and providers paid 

quickly (weekly)

Online Search Tool - search 

for local providers (or source 

your own)

Easy to use technology

You’re  in control of 

services and providers

Amongst the lowest fees in 
Australia

Self-managed home care specialists

Your Local Contact:

Our easy to use 

technology can be 

accessed from any 

device and ensures 

you have visibility 

over your funding 

at all times.

j



Self
Managed 

DIY

Self
Managed 

PLUS
(Do it yourself) (With admin 

assistance)

Fees

8% Home Care 
Package Value + 

12% for the 1st three 
months *

20% Home Care 
Package Value 

(covers 8% package 
management + 12% 
care management)

Setup
DIY (with our 

guidance)
Completed 

for you

Sourcing 
providers

DIY
We source, 

you schedule

Full choice 
and control of 
providers

Dedicated Care 
Advisor

Management of 
package funds 
and invoice 
payments

 

Unlimited portal 
users

Requirements: 
Mobile phone, 
computer or 
tablet with 
internet access

MANAGE YOUR  HOME CARE PACKAGE, 

YOUR WAY.
Local Guardians low, transparent pricing means you get 
maximum care hours while having choice and control. 

Choose from:

No exit fees. No daily fees. 
No review fees. No inflated worker fees.

SELF-MANAGED PLUS

Ideal if you want to self-manage but would like 
assistance with set up and some additional help 
along the way. 

Self-Managed Plus

Package Management

Care Management

Services
80%

12%

8%

Cost: 20% of home care package value (covers 
8% package and 12% care management)

SELF-MANAGED DIY

A DIY (do-it-yourself) option best suited if you 
would like to mostly self-manage your package.
We maintain oversight and provide a basic 
level of support, while working alongside you to 
manage your package funds and payments.

Self-Managed DIY

Package Management

Services
92%

8%

Cost: 8% of home care package value (after 3 
months, subject to terms *)

We help you access the widest range of care and 
services available for a home care package.

WHAT CAN I SPEND 
MY HOME CARE FUNDS ON? 

(*) All DIY clients commence as provisional DIY which means initially 
the monthly fee is 20% of the package value. After 3 months, and 
having successfully demonstrated the ability to self manage, fees 
are reduced to 8% ongoing.  

Personal 
services

Nursing
care

Allied health 
and therapy

Nutrition
and diet

Mobility and 
dexterity

Transport and 
assistance

Skin integrity 
management

Household 
tasks

Home 
maintenance 

and gardening

Home Care done differently. You’ll benefit from
Choice. Control. Consistency. Continuity of Care.


